
 

   Page 1. Welcome

   Page 2. 

     Have you ever used online social networking sites (for example Facebook or MySpace)? % of 
 Respondents 

Number of 
 Respondents 

Yes  84.52% 2419

No  15.48% 443

Number of respondents 2862

Number of respondents who skipped this question 187

   Page 3. 

     Do you currently use social networking sites? % of 
 Respondents 

Number of 
 Respondents 

Yes  90.55% 2156

No  9.45% 225

Number of respondents 2381

Number of respondents who skipped this question 668

   Page 4. 

     How often do you use social networking sites? % of 
 Respondents 

Number of 
 Respondents 

Daily  65.38% 1405

Weekly  21.41% 460

Monthly  6.70% 144

Very Rarely  6.51% 140

Number of respondents 2149

Number of respondents who skipped this question 900

   Page 5. 
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     What do you mostly use social networking sites for? % of 
 Respondents 

Number of 
 Respondents 

Keeping in touch with family  26.84% 1406

Talking to people who are friends in real life  30.76% 1611

Meeting new people  3.17% 166

Discussing topics with people who have similiar interests  8.25% 432

Advertising my business  2.41% 126

Uploading photos  14.59% 764

Networking with colleagues  8.02% 420

Other  5.98% 313

Number of respondents 2127

Number of respondents who skipped this question 922

   Page 6. 

     Do you know how to use the privacy settings on your social networking site? % of 
 Respondents 

Number of 
 Respondents 

Yes  83.29% 1764

No  4.44% 94

I am not sure  12.28% 260

Number of respondents 2118

Number of respondents who skipped this question 931

   Page 7. 

     Have you ever changed the privacy settings on your social networking site? % of 
 Respondents 

Number of 
 Respondents 

Yes  87.51% 1843

No  12.49% 263

Number of respondents 2106

Number of respondents who skipped this question 943

   Page 8. 

     Who can see the information about you on your social networking page? % of 
 Respondents 

Number of 
 Respondents 

Everyone  4.20% 88

Only people I know well  63.99% 1340

I choose to share different information with different groups  26.65% 558

I don't know who can see the information  5.16% 108

Number of respondents 2094

Number of respondents who skipped this question 955

   Page 9. 

APPA Privacy Awareness Week 2011 social media survey [English language version]

www.esurveyspro.com Page 2 / 21



     Have you read the privacy policy and terms and conditions of your social networking sites? % of 
 Respondents 

Number of 
 Respondents 

Yes  40.97% 853

No  59.03% 1229

Number of respondents 2082

Number of respondents who skipped this question 967

   Page 10. 

     Would you stop using a social networking site if the site used your personal information in a way that 
you were not expecting? 

% of 
 Respondents 

Number of 
 Respondents 

Yes  56.32% 1167

No  2.90% 60

I might consider it  40.78% 845

Number of respondents 2072

Number of respondents who skipped this question 977

   Page 11. 

     How concerned are you about how social networking sites use your information? Rate your answer on 
a scale of 1-5 (where 1 means you are not at all concerned and 5 is very concerned) 

% of 
 Respondents 

Number of 
 Respondents 

1 3.44% 71

2 13.66% 282

3 28.54% 589

4 30.09% 621

5 24.27% 501

Number of respondents 2064

Number of respondents who skipped this question 985

   Page 12. 

     Some social networking sites track your use of the site and deliver targeted advertising to you based 
on your interests. How comfortable are you with this? Rate you answer using a scale of 1 to 5 (where 1 
means very comfortable and 5 means very uncomfortable) 

% of 
 Respondents 

Number of 
 Respondents 

1 7.88% 162

2 18.62% 383

3 32.18% 662

4 23.38% 481

5 17.94% 369

Number of respondents 2057

Number of respondents who skipped this question 992

   Page 13. 
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     Have you had anyone 'hack' or break into your social networking account? % of 
 Respondents 

Number of 
 Respondents 

Yes  7.82% 161

No  77.57% 1598

I am not sure  14.61% 301

Number of respondents 2060

Number of respondents who skipped this question 989

   Page 14. 

     Have you regretted posting information about yourself? % of 
 Respondents 

Number of 
 Respondents 

Yes  18.18% 374

No  81.82% 1683

Number of respondents 2057

Number of respondents who skipped this question 992

   Page 15. 

     Have you been uncomfortable when someone has posted information about you or photos of you on a 
social networking site? 

% of 
 Respondents 

Number of 
 Respondents 

Yes  44.71% 913

No  55.29% 1129

Number of respondents 2042

Number of respondents who skipped this question 1007

   Page 16. Demographic information

     Age bracket % of 
 Respondents 

Number of 
 Respondents 

Under 18 5.73% 153

18-30 years 23.96% 640

30-44 years 36.35% 971

45-59 years 27.48% 734

over 60 years 6.48% 173

Number of respondents 2671

Number of respondents who skipped this question 378

     Gender % of 
 Respondents 

Number of 
 Respondents 

Male  37.21% 994

Female  62.79% 1677

Number of respondents 2671

Number of respondents who skipped this question 378
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     What country do you live in? % of 
 Respondents 

Number of 
 Respondents 

Australia  48.00% 1282

New Zealand  46.80% 1250

Hong Kong  1.54% 41

Korea  0.04% 1

Mexico  1.68% 45

Other  1.95% 52

Number of respondents 2671

Number of respondents who skipped this question 378

     Is there anything that you would like to tell us about your personal experience of online social networking? Please do not use 
the personal information of yourself or others in answering this question - keep the experiences as general as possible. 

   1.  al abrir uuna cuenta ddeberia de ser mas privado y mas dificultuoso para qu alguien te hake

   2.  Most of this is commonsense stuff. If you don't want private things to be public, then don't put it online. Simple.

   3.  people can put photos of other people on their profils without permission and everyone can see them whcih shouldn't be allowed

   4. 

I think my biggest concern is not what the actual networking site can do with your information (because you can control some of this information by 
providing limited data or you can choose not to continue being a member of the site) BUT the data that can be extracted by third parties without your 
knowledge and the networking/social media site's knowledge. I have heard that there is software and systems that are being developed that can 
extract data from Facebook without your knowledge and facebook's knowledge. These organisations can be potential employers etc seeking 
information about individuals. My biggest concern is that the rumours are true.

   5. 
I use one social network to keep in touch with friends. This one tries to get a lot of information about me and I think has an untrustworthy privacy 
policy. On this network I try to say as little about myself as possible. I use another social network to discuss things I'm interested about. I am sure that 
I'm writing enough to build up a picture of myself, and am not really anonymous. Because of this, I restrain my discussions somewhat.

   6.  NO

   7.  I never publish truely personal information on line, nor say/write anything that I would not be happy to put my name to in any public forum - I always 
assume that everything I say or do online is being viewed by some-one I'd not trust with private information

   8.  I don't know how to use the facebook; but I'am happy to be in touch with my family and friends that lives far away. Also, it is fun to see pictures of 
them and remember. Sometimes, I like to see my baby nephew or nices in pictures.

   9.  Was very unconfortable when friends of friends of friends came up to me and commented on my wedding photos (that I had not posted) so I 
deactivated my facebook account and no longer use any sites like these.

   10.  As a school teacher it is my experience that studnts who have adult contacts on their social media sites have much better privacy settings than those 
who don't.

   11.  I do not know how to control other's posting which inundate my site

   12.  From my observations it does more harm than good. Creates bad communication between young ones.

   13.  TOO MUCH SPAM MAIL

   14.  There is an idea that social networking should only be used for positive experiences - as if the idea of criticising or highlighting a negative experience is 
frowned upon because it is so public. This almost skews what you read on these sites.

   15.  From watching my ildren it is very time comsuming and absorbing

   16. 
Dislike the point that apparently photo's you post on Facebook then becomme the property of facebook. Who knows where that photo will be used, if 
that is the case, that they now own that photo. If that is the case, they should be asking permission, to use the photo in anything.. just like Getty 
images etc

   17.  I do not use social media applications as I do not wish to advertise my life on a global platform.

   18.  El la opcion de genero se repite dosveces hombre, estoy utilizando el traductor.

   19.  I am generally pretty careful about what I share on Facebook, I do sometime wonder how my privacy could/is affected. I really only use it to keep in 
touch with friends an family, Im not into blogging.

   20. 
Some people keep a running commentary of their lives on facebook. It would make it easy for people to find out information to use for things such as 
identity theft, or for stalking. I know those are extreme examples but some people actually give information about their location on social networking 
sites on an almost hourly basis.

   21.  Only use social networking if friends inform me they have posted information or photos. Do not post myself.

   22.  Too easy to abuse this

   23.  people put there whole life details on there and it would be easy to steal someones identity with that info, thats why i dont have dob etc on there

   24.  The social network sites start off well then get to wanting more information, sending spam. probable revenue gathering for themselves. Annoying and 
makes one move on to the next sort of networking.

   25.  I allow everyone to see the details on my social networking page. I just make sure that the details i upload are vague and minimal.

   26.  I tend to only use social media/networking sites with a reasonably good record (e.g. Twitter, LinkedIn). While I do have a Facebook account, it uses a 
pseudonym because that company has proven itself completely untrustworthy.

   27.  I am wary of it...don't want my photos and information accessed, not happy when other people post photos of me on their pages.

   28.  Use it for family contact and also to monitor a child family member who has a learing disability on facebook

   29.  No thanks.

   30.  Even though I haven't yet used social media, I may in the future and other family members do use the sites on my personal computer

   31.  I have under 25 friends on Facebook, a very small user. Just to keep in contact with family really.
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